
REASONS TO BUY – Automated Quality Surveys

EQ2 - enterprise wide, enterprise smart, ready for your enterprise 24/7

Once work is completed, HEMS
Enterprise automatically notifies
the requesters and issues a 
quality survey to them.

You receive immediate feedback
on your efforts from each
requester without expending 
any time or effort.

Full-time administrative support
without the overhead — HEMS
Enterprise.

Don’t wonder about what your
requesters think.

With HEMS Enterprise and Web
Request, you automatically
receive the feedback you need 
to improve performance, identify
problems before they escalate
and cleary define your success
clearly through the satisfaction 
surveying built directly into the 
system — another enterprise 
solution from EQ2.


