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Your Work Order # 1001210875 has been Completed.
Work Request No: 0000000043

Req In: ADMIN

Name : ADMIN

Department Name : 9256900 PT
Location : NURSERY

Estimate Hours : .5

Issue Date : 02/22/2005

Issue Time © 16:45:26

Type : WEB ASSIGNED

Priority : NONE

Control : NONE

Service Area : Clinical Engineenng
Phone Ext. : 8028650920

Request Text : ADMIN - 8028650920
Email - support@eq2 com

Hote on ommeter: doesn't work on

battenes

Are yon satisfied with our service?
@ Satisfied O Not Satisfied O Can't Say

Suggestions Remarks

From S1/2004 To 7/30/2004

Report Description:

the s’ sadi jon level for the given period of time (month wise).

Satisfaction Survey Report
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2004/5 (May) 79% 9% | 12%
2004/6 (June) 55% 32% 12%
2004/7 (July) 52% 29% 19%
T T | T 1 T

Year [ Month fi Not

200475 (May) 2% (788%) 3 (5.1%) 4
2004 (June) 81 (555%) o (322%) 18
200477 (Yuy) 1 (524%) 6 (26%) 4
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— Automated Quality Surveys

Once work is completed, HEMS
Enterprise automatically notifies
the requesters and issues a
quality survey to them.

You receive immediate feedback
on your efforts from each
requester without expending
any time or effort.

Full-time administrative support
without the overhead — HEMS
Enterprise.

Don't wonder about what your
requesters think.

With HEMS Enterprise and Web
Request, you automatically
receive the feedback you need
to improve performance, identify
problems before they escalate
and cleary define your success
clearly through the satisfaction
surveying built directly into the
system — another enterprise

solution from EQ?2.

EQ2 - enterprise wide, enterprise smart, ready for your enterprise 24/7



